
How to Make an Online Purchase  

 

 

After creating your account visit www.CARQUEST.com/CTI and login by clicking CTI Online Login.  

The “License Manager” will show you what courses are currently available to you.  When you choose to 
securely purchase courses, you will need to click on the “Course Library” to do so.  Once you have 
purchased your courses they can also be viewed under the “License Manager”. 

 

 

Course Library: 

To purchase courses, click on 
a category and choose the 
courses you are interested in. 

 

 

 

 

 

 

 

 

This is an example on how to 
accomplish this: 

 

If you are interested in an 
“ASE Test C1: Service Advisor 
Skills” course, 
click on the 
category “ASE 
Study Guides”, then click on 
“ASE Test C1: Service 
Advisor Skills”. 

 

 

 

 

 



You will then see the “Course 
Details” screen. From here you 
can view the name, category, 
provider, description and price 
of the course. 

 

 

 

 

 

 

 

 

 

 

To add the course to your 
“Shopping Cart”, you will need 
to enter a quantity (number of 
seats you wish to purchase).  
After entering your quantity, 
click on “Add to Cart”. 

 

 

 

 

 

 

 

On the checkout screen, you can: 

� Update your cart 

� Empty your cart 

� Check out 

� Click a course category and continue to shop 

 

 

After purchasing your courses, you will be taken back to the “License Manager”. 



Reporting 

To run a report, choose the 
Report, On, During, and View as 
options you would like to see, 
and then click on “Run Report”. 

 

 

 

 

 

 

 

 

 

Settings 

The “Account Settings” allow you 
to change the accounts contact 
information, change passwords, 
and adjust test score settings 
from 80% to 100% (in 5% 
increments).  

 

 

 

 

 

Order History 

The “Order History” shows the 
pending course purchase 
invoices and any paid receipts 
for past purchases. You can 
reprint any pending or paid 
invoices for your records. 

 

To exit the admin site, click on 
“Return to Training” in the menu 
bar on the left. 

 


